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CITY OF PEORIA
EMERGENCY COMMUNICATIONS CENTER  2010 ANNUAL REPORT

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTAL 2011 Totals
Landbased 9-1-1 Calls 2,626 2,380 2,811 7,817 35,181
Wireless 9-1-1 Calls 6,403 5,752 7,255 19,410 73,249
TOTAL 9-1-1 CALLS 9,029 8,132 10,066 0 0 0 0 0 0 0 0 0 27,227 108,430
Peoria Police Incoming Calls 7,800 7,275 9,314 24,389 106,963
Sheriff's Police Incoming Calls 3,368 3,083 4,672 11,123 40,267
TOTAL POLICE INCOMING CALLS 11,168 10,358 13,986 0 0 0 0 0 0 0 0 0 35,512 147,230
Volunteer Fire/EMS toll free calls 13 23 15 51 394
Peoria Fire Incoming Calls 635 565 818 2,018 9,683
TOTAL FIRE INCOMING CALLS 648 588 833 0 0 0 0 0 0 0 0 0 2,069 10,077
Operator Assist Calls/Alarm Calls 711 588 773 2,072 8,703
Ambulance Incoming Calls 200 193 227 620 2,605
ECC Supervisor Incoming Calls 1,051 1,001 1,141 3,193 13,645
Richwoods Dispatcher Incoming Calls 72 101 69 242 1,208
Downtown Dispatcher Incoming Calls 33 58 39 130 668
Prep 2 Dispatcher Incoming Calls 734 766 709 2,209 9,888
C-MED Dispatcher Incoming Calls 35 72 39 146 761
County Sheriff Dispatcher Incoming Calls 20 44 39 103 821
Fire Dispatcher Incoming Calls 181 259 219 659 2,968
OverFlow Dispatcher Incoming Calls 8 10 7 25 97
Call Taker Incoming Calls 3 1 0 4 28
TOTAL INCOMING EXTENSION CALLS 2,137 2,312 2,262 0 0 0 0 0 0 0 0 0 6,711 30,084
TOTAL OUTGOING EXTENSION CALLS 6,189 5,219 5,331 16,739 72,020
Peoria Police Dispatches/On view 9,315 8,412 10,016 27,743 115,226
Peoria County Sheriff Dispatches/On view 2,155 1,932 2,302 6,389 25,766
TOTAL POLICE DISPATCHES/ON VIEW 11,470 10,344 12,318 0 0 0 0 0 0 0 0 0 34,132 140,992
Air National Guard Fire Dispatches 10 4 7 21 67
Akron-Princeville Fire Dispatches 25 9 32 66 214
Brimfield Fire Dispatches 28 12 27 67 205
Dunlap Fire Dispatches 31 28 29 88 348Dunlap Fire Dispatches 31 28 29 88 348
Elmwood Fire Dispatches 10 9 11 30 100
Limestone Fire Dispatches 88 96 124 308 1,213
Logan-Trivoli Fire Dispatches 34 20 40 94 377
Peoria Fire Dispatches 1,381 1,305 1,514 4,200 17,689
Timber-Hollis Fire Dispatches 34 16 29 79 308
Tuscarora Fire Dispatches 4 3 5 12 31
West Peoria Fire Dispatches 49 36 50 135 483
MABAS Fire Calls 1 1 1 3 19
MABAS EMS Calls 0 0 0 0 0
TOTAL FIRE DISPATCHES 1,695 1,539 1,869 0 0 0 0 0 0 0 0 0 5,100 21,035
AMT Ambulance Dispatches 1,143 1,064 1,235 3,442 13,745
APA Ambulance Dispatches 21 8 17 46 168
BYE Ambulance Dispatches 42 35 37 114 436
TOTAL AMBULANCE DISPATCHES 1,206 1,107 1,289 0 0 0 0 0 0 0 0 0 3,602 14,349
Peoria County Coroner Incoming Calls 163 155 180 498 1,888
Community Messaging System Call-outs 16 15 15 46 110
Telephone Trouble Reports Completed 2 0 0 2 13
ETSB Equipment Trouble Reported 12 2 6 20 138
Citizen Concerns 1 3 2 6 24
CD Requests from State's Attorney's Office 32 29 9 70 43
CD Requests from FOI / Subpoena 1 0 3 4 36
CD Requests from Inner Departmental 11 10 7 28 103
Total Number of CD Requests 44 39 19 0 0 0 0 0 0 0 0 0 102 182
ILEAS Call Outs 0 0 0 0 0 0 0 0 0 0 0 0 1
JULIE Dig 30 46 34 110 534



City of Peoria
Emergency Communications Center

Police Department
Urgent Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 130 120 461 219 50 259 128 136 318 237 241 82 80 226 9 123 110 2929

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.0 0.9 1.1 0.9 0.9 1.0 1.0 0.9 1.5 1.3 1.0 0.7 1.6 1.4 4.4 1.3 0.6 3290.0 2929 1.1

Police Response 
Time 2.5 3.8 3.5 3.2 4.3 3.0 3.6 3.4 3.0 3.5 4.5 3.9 5.2 6.1 9.6 4.7 6.8 11405.4 2929 3.9

Total time 3.5 4.7 4.6 4.1 5.2 4.0 4.6 4.3 4.5 4.8 5.5 4.6 6.8 7.5 14.0 6.0 7.4 14695.4 2929 5.0

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 118 105 389 179 55 223 107 160 282 239 215 80 71 171 7 109 91 2601

Exceptions 0
Total Minutes

Dispatch 
Response Time 0.9 1.1 1.1 0.9 0.8 0.7 0.5 0.9 1.4 0.9 1.1 0.8 0.8 1.0 0.8 1.2 1.0 2573.9 2601 1.0

Police Response 
Time 1.7 4.1 3.5 2.8 2.8 3.0 3.6 3.2 3.1 3.4 4.7 3.8 5.2 6.1 8.3 4.2 5.5 9644.0 2601 3.7

Total time 2.6 5.2 4.6 3.7 3.6 3.7 4.1 4.1 4.5 4.3 5.8 4.6 6.0 7.1 9.1 5.4 6.5 12217.9 2601 4.7

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 156 147 567 253 67 290 135 178 433 336 247 95 74 218 12 129 128 3465

Exceptions 0
Total Minutes

Dispatch 
Response Time 1.0 1.0 0.9 1.2 0.6 1.1 0.6 0.9 1.2 1.4 1.0 0.8 2.0 1.2 1.0 1.2 1.2 3760.3 3465 1.1

Police Response 
Time 2.9 3.5 3.2 3.1 3.4 3.0 3.6 3.4 3.0 3.5 4.8 4.5 5.8 5.7 4.8 4.5 6.0 12920.6 3465 3.7

Total time 3.9 4.5 4.1 4.3 4.0 4.1 4.2 4.3 4.2 4.9 5.8 5.3 7.8 6.9 5.8 5.7 7.2 16680.9 3465 4.8
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Urgent-3 min or less
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Backlog-60 min or less This report does not include on-view incidents. 2012



City of Peoria
Emergency Communications Center

Police Department
Routine Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 86 153 276 128 113 148 127 136 300 258 188 106 105 226 1 156 109 2616

Exceptions 0
Total Minutes

Dispatch 
Response Time 9.6 11.1 10.7 7.8 10.6 10.4 14.9 10.7 10.7 10.3 15.0 10.3 8.3 10.1 10.2 12.0 28392.5 2616 10.9

Police Response 
Time 4.6 6.0 5.2 5.1 8.1 4.5 4.8 5.7 4.7 5.3 6.6 6.7 6.4 8.3 7.0 8.0 7.5 15716.4 2616 6.0

Total time 14.2 17.1 15.9 12.9 18.7 14.9 19.7 16.4 15.4 15.6 21.6 17.0 14.7 18.4 7.0 18.2 19.5 44108.9 2616 16.9

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 85 130 267 139 97 134 108 125 265 228 165 107 102 211 6 147 98 2414

Exceptions 0
Total Minutes

Dispatch 
Response Time 10.5 10.7 8.0 11.4 9.4 10.4 8.8 14.8 12.2 11.9 11.3 9.1 10.9 9.7 10.7 13.3 12.3 26277.5 2414 10.9
Police Response 

Time 3.9 5.6 5.9 5.1 7.3 4.5 5.3 5.0 4.9 5.5 6.6 5.6 7.7 7.2 7.8 7.4 8.2 14335.7 2414 5.9
Total time 14.4 16.3 13.9 16.5 16.7 14.9 14.1 19.8 17.1 17.4 17.9 14.7 18.6 16.9 18.5 20.7 20.5 40613.2 2414 16.8

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 93 172 374 181 101 191 153 178 380 298 212 130 121 259 4 155 139 3141

Exceptions 0
Total Minutes

Dispatch 
Response Time 8.9 12.6 13.7 15.1 17.4 13.5 14.7 13.8 20.6 17.3 18.4 12.2 12.1 15.6 9.8 12.9 14.2 47880.4 3141 15.2
Police Response 

Time 4.4 6.0 5.0 4.7 6.2 4.7 5.8 5.7 5.0 5.3 6.9 5.8 6.7 8.2 9.5 7.9 8.8 18704.2 3141 6.0
Total time 13.3 18.6 18.7 19.8 23.6 18.2 20.5 19.5 25.6 22.6 25.3 18.0 18.8 23.8 19.3 20.8 23.0 66584.6 3141 21.2
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City of Peoria
Emergency Communications Center

Police Department
Backlog Calls for Service

By Police District

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 1 60 13 5 2 4 3 14 12 17 10 8 10 5 0 3 3 170

Exceptions 0
Total Minutes

Dispatch 
Response Time 10.0 17.4 14.5 2.2 42.5 13.8 51.3 9.0 8.2 16.8 74.8 8.3 13.8 31.4 0.0 27.0 23.3 3317.9 170 19.5

Police Response 
Time 2.0 8.7 8.0 4.6 0.0 10.8 3.3 4.7 5.3 6.6 6.0 5.1 10.7 6.2 0.0 7.0 8.0 1229.5 170 7.2

Total time 12.0 26.1 22.5 6.8 42.5 24.6 54.6 13.7 13.5 23.4 80.8 13.4 24.5 37.6 0.0 34.0 31.3 4547.4 170 26.7

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 7 53 11 6 3 6 6 9 13 17 6 3 3 8 0 8 6 165

Exceptions 0
Total Minutes

Dispatch 
Response Time 6.6 22.5 10.2 21.5 5.7 20.3 22.8 7.9 24.2 17.2 68.8 31.3 118.0 31.0 0.0 10.9 21.3 3757.4 165 22.8
Police Response 

Time 6.4 5.7 4.0 8.3 6.0 4.5 8.0 3.7 4.2 5.9 7.7 5.0 6.7 8.0 0.0 7.1 13.5 1005.0 165 6.1
Total time 13.0 28.2 14.2 29.8 11.7 24.8 30.8 11.6 28.4 23.1 76.5 36.3 124.7 39.0 0.0 18.0 34.8 4762.4 165 28.9

1 2 4 5 6 8 12 3 10 11 13 14 15 16 17 18 19 Total Calls
Number of Calls 4 59 8 5 6 9 10 10 21 18 9 9 4 4 0 5 8 189

Exceptions 0
Total Minutes

Dispatch 
Response Time 17.5 17.0 34.6 24.4 29.0 19.7 5.9 28.6 30.6 30.7 58.1 29.2 23.0 29.3 0.0 21.0 12.5 4563.2 189 24.1
Police Response 

Time 4.8 6.5 2.9 3.4 4.2 5.2 7.5 6.7 4.3 4.0 5.6 5.6 8.3 8.0 0.0 11.8 6.4 1095.4 189 5.8
Total time 22.3 23.5 37.5 27.8 33.2 24.9 13.4 35.3 34.9 34.7 63.7 34.8 31.3 37.3 0.0 32.8 18.9 5658.6 189 29.9
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Backlog-60 min or less This report does not include on-view incidents. 2012



City of Peoria
Emergency Communications Center

Peoria Fire Department
Fire Calls for Service

By Fire Map

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 221 104 186 73 128 106 107 211 34 115 60 38 1383

Total Minutes

Dispatch 
Response Time 0.5 0.8 0.7 0.3 0.7 1.0 1.1 0.5 2.2 0.4 0.2 1.5 954.4 1383 0.7

Fire Response 
Time 3.4 3.6 4.2 5.6 3.9 4.2 4.1 4.4 4.9 4.5 6.1 5.5 5886.4 1383 4.3

Total time 3.9 4.4 4.9 5.9 4.6 5.2 5.2 4.9 7.1 4.9 6.3 7.0 6840.8 1383 4.9

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 179 70 211 46 142 124 107 189 45 99 55 31 1298

Total Minutes
Dispatch 

Response Time 1.5 0.6 0.5 0.4 0.8 0.8 1.2 0.7 0.3 0.5 0.6 0.4 1016.3 1298 0.8
Fire Response 

Time 3.4 3.4 3.7 4.8 4.1 4.5 3.7 4.4 4.6 4.6 5.5 5.3 5345.0 1298 4.1
Total time 4.9 4.0 4.2 5.2 4.9 5.3 4.9 5.1 4.9 5.1 6.1 5.7 6361.3 1298 4.9

Fire Map
100-199 200-299 400-499 1200-1299 300-399 1000-1099 1100-1199 1300-1399 1500-1599 1600-1699 1900-1999 2000-2099 Total Calls

Number of Calls 260 100 239 50 148 133 99 194 44 126 76 33 1502

Total Minutes
Dispatch 

Response Time 1.5 0.7 0.6 1.4 2.0 1.3 0.8 0.7 0.8 0.4 1.4 0.8 1575.7 1502 1.0
Fire Response 

Time 3.2 3.5 3.9 5 3.7 4 4 4.4 4.8 4.2 5.7 5.5 6048.4 1502 4.0
Total time 4.7 4.2 4.5 6.4 5.7 5.3 4.8 5.1 5.6 4.6 7.1 6.3 7624.1 1502 5.1
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City of Peoria 
Emergency Communications Center 

Peoria County Sheriff's Department
Urgent calls for service by district

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 1 4 4 1 72 98 47 12 29 39 107 414

Exceptions 0

Total Minutes

Dispatch 
Response Time 4.0 2.0 2.3 2.0 2.2 1.4 1.9 1.2 2.0 1.7 1.3 685.9 414 1.7

Police Response 
Time 0.0 15.3 3.8 21.0 7.4 7.5 12.3 7.4 3.5 8.6 3.7 2864.9 414 6.9

Total time 4.0 17.3 6.1 23.0 9.6 8.9 14.2 8.6 5.5 10.3 5.0 3550.8 414 8.6

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 5 2 6 2 76 77 43 9 23 28 80 351

Exceptions 0

Total Minutes

Dispatch 
Response Time 5.0 1.0 1.2 0.0 1.0 1.6 1.8 0.9 1.1 1.5 1.1 474.2 351 1.4

Police Response 
Time 11.5 15.0 5.3 10.0 7.3 6.6 12.3 8.0 3.0 8.0 3.7 2392.2 351 6.8

Total time 16.5 16.0 6.5 10.0 8.3 8.2 14.1 8.9 4.1 9.5 4.8 2866.4 351 8.2

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 10 2 7 1 78 111 78 17 39 36 129 508

Exceptions 0

Total Minutes

Dispatch 
Response Time 3.0 1.5 0.3 1.0 2.2 1.4 2.4 1.7 1.0 1.1 1.0 786.8 508 1.5

Police Response 
Time 6.1 15.0 8.7 15.0 7.8 7.1 11.5 6.4 2.7 8.0 3.7 3439.8 508 6.8

Total time 9.1 16.5 9.0 16.0 10.0 8.5 13.9 8.1 3.7 9.1 4.7 4226.6 508 8.3
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Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents. 2012



City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Routine calls by district

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 14 11 5 1 104 108 51 11 32 50 79 466

Exceptions 0

Total Minutes

Dispatch 
Response Time 9.8 23.7 10.6 12.0 11.9 9.8 11.0 6.5 16.5 10.5 8.9 5147.5 466 11.0

Police Response 
Time 6.9 11.4 10.2 16.0 12.7 9.7 15.3 15.4 4.4 12.2 7.1 4918.8 466 10.6

Total time 16.7 35.1 20.8 28.0 24.6 19.5 26.3 21.9 20.9 22.7 16.0 10066.3 466 21.6

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 31 4 3 4 89 91 44 8 37 50 99 460

Exceptions 0

Total Minutes

Dispatch 
Response Time 7.7 4.8 18.3 5.7 9.2 8.4 9.0 1.6 11.6 4.2 7.0 3659.8 460 8.0

Police Response 
Time 6.1 20.0 11.0 17.0 10.7 6.8 14.2 12.1 5.3 9.4 5.9 3913.0 460 8.5

Total time 13.8 24.8 29.3 22.7 19.9 15.2 23.2 13.7 16.9 13.6 12.9 7572.8 460 16.5

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 26 7 5 1 145 146 67 13 57 73 105 645

Exceptions 0

Total Minutes

Dispatch 
Response Time 27.7 22.9 1.5 1.0 11.5 12.7 11.2 4.4 7.5 11.5 8.5 7377.8 645 11.4

Police Response 
Time 7.4 21.3 9.0 18.0 10.6 9.3 13.3 17.8 5.5 10.1 6.7 6176.1 645 9.6

Total time 35.1 44.2 10.5 19.0 22.1 22.0 24.5 22.2 13.0 21.6 15.2 13553.9 645 21.0
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Urgent-3 min or less
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Backlog-60 min or less This report does not include on-view incidents. 2012



City of Peoria
Emergency Communications Center

Peoria County Sheriff's Department
Backlog Calls for Service by District

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 13 1 2 12 6 6 2 2 9 53

Exceptions 0

Total Minutes

Dispatch 
Response Time 127.2 28.0 2.5 6.3 7.7 8.0 2.0 2.5 29.2 2128.2 53 40.2

Police Response 
Time 22.2 11.5 10.9 8.0 12.8 23.0 14.5 4.0 678.2 53 12.8

Total time 149.4 0.0 28.0 14.0 17.2 15.7 20.8 25.0 0.0 17.0 33.2 0.0 2806.4 53 53.0

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 9 0 1 1 5 9 5 0 1 4 4 39

Exceptions 0

Total Minutes

Dispatch 
Response Time 172.4 0.0 49.0 39.0 4.8 4.6 1.8 0.0 15.0 20.3 31.8 1937.4 39 49.7

Police Response 
Time 19.2 0.0 0.0 35.0 14.8 8.8 8.3 0.0 10.0 12.3 3.3 474.9 39 12.2

Total time 191.6 0.0 49.0 74.0 19.6 13.4 10.1 0.0 25.0 32.6 35.1 0.0 2412.3 39 61.9

700 710 711 712 713 714 715 716 717 718 726 Other Total Calls
Number of Calls 11 1 1 0 9 10 6 0 8 5 8 59

Exceptions 0

Total Minutes

Dispatch 
Response Time 134.2 1.0 47.0 0.0 8.7 8.1 8.2 0.0 7.4 21.4 12.1 1995.7 59 33.8

Police Response 
Time 19.7 36.0 13.0 15.8 10.0 16.5 0.0 12.1 10.6 14.9 875.9 59 14.8

Total time 153.9 37.0 60.0 0.0 24.5 18.1 24.7 0.0 19.5 32.0 27.0 0.0 2871.6 59 48.7
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Urgent-3 min or less
Routine-30 min or less
Backlog-60 min or less This report does not include on-view incidents. 2012


