fIndiVidual Assistance Sequence of Delivery

Voluntary Agencies
Emergency Food, Shelter, Clothing, Medical Needs

Insurance
(Homeowner, NFIP)

o Applicants May Be Refdrred tp any or all of the below

FEMA Housing Assistance Persénal Property FEMA/State Other Needs
(Not Income Dependent) (Income Dependent) Assistance (ONA)

Can Receive Award in More than One Category . (Not Income Dependent)
Based on Eligibility* FEMA Screens Applicant’s Income -Medical Expenses

1. Temporary Housing (Lodging Expenses, -Dental Expenses
-Funeral Expenses

Rental Assistance; Direct: Mobile Homes e A -
2. Home Repairs $28-800*%* 30 3. ) Referréd fér ﬁA Not E'lglble for -Other Disaster Created Needs
- 7 /v
- ! Loan SBA Loan
3. Permanent Housing Construction i appicant has received
SBA Loan for FEMA/ Stat_e Other the maximum amount*
Personal Property Needs Assistance and there is still a need,
; : (ONA) FEMA refers the
e Low interest loans for applicant to Voluntary
* Further housing assistance beyond the scope of & owners or renters for -:ersona:‘P;openy Agencies
FEMA’s programs will be provided based on ability to up to $40,000 ~Transportation 7
qualify for a low interest loan ‘ -Moving & Storage S
4/'\. P -Group Fiood Insurance Unmet Needs
: o If applicant has received the Voluntary Agencies to
ualify for Loan Do not Qualify for maximum amount** of the assist with other needs
A Loan need is not covered under
SBA :;?: n f::r Real T ONA, FEMA refers the Unmet Needs
perty Unmet Needs applicant to Voluntary Voluntary A st
Homeowner loans up Voluntary Agencies Agencies o.un afy gencies to
fo$200000 assist witrrlyfur%her Real assist with other needs
Property needs *Category eligibility is based on a FEMA inspection

conducted on the damaged property
**Maximum Individual and Household (THP) Aimount

THE PATH TO IA STARTS WITH CALLING e . 2ters) ~ adjusted

1'800‘621'FEMA (336 1) ***[imit adjusted annually by Consumer Price Index

Q/Current Emer [&P/I&P/1&P Branches/SitStat/Processes & Info Sheets



